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biéu khoan va biéu kién Chung
vé Ban hang va Giao hang cua
CONG TY TNHH PM NUTRITION
& COSMETICS VIET NAM
(“PM-International”)

1.1. Céc bigu khoan va bigu kién Chung vé Ban
hang va Giao hang (“GTC”) nay ap dung cho cac
hgp dong dugc ky két gilia ban (ngudi tiéu dung
hoéc déi tac phan phdi, goi chung la Khach hang)
va chung t6i, CONG TY TNHH PM NUTRITION &
COSMETICS VIET NAM, c6 tru s3 tai Tang trét toa
nha Dreampex 195, 195 bién Bién Phu, phudng
Gia Dinh, Thanh phd H6 Chi Minh (sau day goi
la “PM-International”), dudc dai dién bdi LE THI
TUYET THU va BRIXI CHRISTIAN, théng qua Cuia
hang Truc tuyén nay.

1.2. Ngbn ng( trong hgp déng chi la TIENG VIET.
Béan dich céc diéu khoan va diéu kién nay dugc
st dung bang cac ngdn ngl khac chi nham muc
dich tham khao. Trong trudng hgp cé bat ky sy
khac biét nao gilia cac phién ban ngbn ngt, van
ban bang tiéng VIET sé& dudc uu tién ap dung.

Luat phap cua Viét Nam sé& dugc ap dung, ngoai
trli Cong udc cua Lién hgp qudc vé Hgp dong
mua ban hang hda qudc té va bat ky diéu khoan
nao clia luat phap qudc té tu nhan.

3.1. Viéc gidi thiéu hang hoa va dich vu trong ctia
hang truc tuyén cla chdng t6i cau thanh IGi mai
ky hgp dong (invitatio ad offerendum) chi khong
phéi 1a IGi dé nghi rang budc vé mét phap ly.

3.2. Bang céch nhép vao ndt ,Mua ngay*“ & budc
cubi cung clia quy trinh dat hang, ban sé gui mét
de nghi rang budc dé mua hodc dat hang hoa
va/hodc dich vu dugc hién thi trong phan tong
guan vé don hang. Bang cach nhép vao nat ,Mua
ngay“ & budc cudi cung clia quy trinh dat hang,
ban s& gli mot dé nghi rang budc dé mua hoéc
dat hang hda va/hoéc dich vu dudc hién thi trong
phan téng quan vé don hang. Hap ddng gitia ban
va PM-International dugc ky két ngay khi ching
toi chap nhan don dat hang va/hodc dat hang
cua ban qua email riéng hoac gui hang. Vui long
thudng xuyén kiém tra thu muc SPAM trong hop
thu cua ban.

General Terms and Conditions
of Sales and Delivery of PM
NUTRITION & COSMETICS
VIETNAM CQO., LTD.
(“PM-International”)

1.1. These General Terms and Conditions of Sales
and Delivery (“GTC”) apply to contracts concluded
between you (consumer or distribution partner,
collectively referred to as the Customer) and us,
PM NUTRITION & COSMETICS VIETNAM CO.,
LTD., located at Ground Floor, Dreampex Building
195, 195 Dien Bien Phu Street, Gia Dinh Ward,
Ho Chi Minh City (hereafter “PM-International”),
represented by LE THI TUYET THU and
CHRISTIAN BRIXI, professionally residing there,
via this Online Shop.

1.2. The contract language is exclusively solely
Vietnamese. Translations of these terms and
conditions into other languages are provided
for your information only. In the event of any
discrepancies between the language versions,
the Vietnamese text shall prevail.

Vietnamese law shall apply, excluding the UN
Convention on Contracts for the International
Sale of Goods and any provisions of private
international law.

3.1. The presentation of goods and services
in our online shop constitutes an invitation to
contract (invitatio ad offerendum) and not a legally
binding offer.

3.2. By clicking the ,Buy Now“ button in the
final step of the ordering process, you submit
a binding offer to purchase or book the goods
and/or services displayed in the order overview.
Immediately after submitting the order, you will
receive an order confirmation, which, however,
does not constitute acceptance of your offer. A
contract between you and PM-International is
concluded as soon as we accept your order and/
or booking by a separate email or dispatch the
goods. Please regularly check the SPAM folder of
your email inbox.
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4.1. Trong qua trinh dat hang, trudc tién ban hay
thém hang hda ban muén mua vao gid¢ hang.
Trong qua trinh dat hang, trudc tién ban hay thém
hang hda ban muén mua vao gi¢ hang. Néu ban
c6 san pham trong gié hang, nhép vao nut , Tiép
theo” sé& dua ban dén trang nhap di liéu va sau
dé chon phuaong thiic van chuyén va thanh toan.
Cu6i cung, mot trang tdng quan s& ma ra nai ban
c6 thé xem lai thong tin ctia minh. Ban ¢ thé sta
I6i nhap liéu (vi du: lién quan dén phuong thiic
thanh todn, di liéu ho&c sb lugng mong mudn)
béng céach nhép vao ,Thay déi“ bén canh trudng
tuong Ung. Néu ban mudn hly hoan toan qua
trinh dat hang, ban chi can dong clia sb trinh
duyét. Néu khong, bang viéc nhap vao nit ,Mua
ngay“ xac nhan cua ban cdé hiéu luc rang bubc
theo Muc 3 (2) cua céc Piéu khoan va Biéu kién
Chung nay.

4.2. Ban chi co6 thé dat hang tai clia hang truc
tuyén cla chuiing t6i néu ban la ngudi dung da
dang ky. Vdi tu cach la ngudi dung da dang ky,
ban khdng can phai cung cép dd liéu ca nhan
clia minh mai an; thay vao doé, ban chi can dang
nhap vao tai khoan khach hang cla minh bang
dia chi email va méat kh&u ban da chon khi dang
ky, truéc hoac trong khi dat hang. Viéc dang ky
khong dong nghia véi viéc ban cé nghia vu phai
mua hang hda do ching t6i cung cép. Dé biét
thong tin vé céch ching t6i x( ly di liéu clia ban,
vui long tham khao Chinh sach bao méat di liéu
cla chdng t6i, ndm & cudi Cuia hang truc tuyén
cula chung toi.

Céc digu khoan hgp dong, bao gom thdng tin vé
hang héa da dat va/hoac dich vu da dat, cung vdi
céc bigu khoan va Biéu kién Chung nay, sé dudc
guii cho ban qua email sau khi chdp nhan dé nghi
hgp dong hodc thdng béo vé dé nghi do.

4.1. During the ordering process, you first add
the goods you wish to purchase to your shopping
cart. There, you can adjust the quantity of items
or remove selected items at any time before
ordering. If you have items in your cart, clicking the
»Next“ buttons will take you to a page where you
enter your data and then select the shipping and
payment method. Finally, an overview page will
open where you can review your information. You
can correct input errors (e.g., regarding payment
method, data, or desired quantity) by clicking
»,Change" next to the respective field. If you wish
to cancel the ordering process entirely, you can
simply close your browser window. Otherwise,
clicking the ,Buy Now*“ confirmation button will
render your declaration binding in accordance
with Section 3 (2) of these GTC.

4.2. You can only order goods in our online shop
if you are a registered user. As a registered user,
you do not need to provide your personal data
every time; instead, you can simply log into your
customer account using your email address and
the password you chose during registration, either
before or during an order. Registering alone does
not entail any obligation to purchase the goods
offered by us. For information on how we process
your data, please refer to our Data Privacy Policy,
which you find at the bottom line of our Online
Shop.

The contractual terms, including information about
the ordered goods and/or booked services, along
with these GTC, will be sent to you via email upon
acceptance of the contract offer or notification
thereof.
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6.1. Néu ban la ngudi tiéu dung (tic l1a mot ca
nhan dat hang khéng vi muc dich thucng mai
ho&c hoat déng nghé nghiép tu do cua ban), ban
c6 quyén huy don hang theo céc quy dinh cla
phap luat.

6.2. Néu ban, véi tu céch la ngugi tiéu dung, thuc
hién quyén hly hgp doéng cua minh theo doan
1, ban phai chiu chi phi thdng thudng dé tra lai
hang hoa.

6.3. Ngoai ra, cac quy dinh lién quan dén quyén
hay bd dugc néu chi tiét trong phan Quyén Huay
bd trong clia hang truc tuyén.

7.1. Gdéi déng ky mang dén cho khéch hang miic
chiét khéu ap dung tai thai diém mua hang déi
v@i cac dan hang giao dinh ky, thudng xuyén cua
mot s6 san pham nhét dinh. Ngudi tiéu dung cé
thé Iua chon thai gian giao hang 1a 30 hodc 90
ngay. Cac nha phan phdi chi dugc cung cap thdi
gian giao hang la 90 ngay. Khi chon thdai gian giao
hang la 30 ngay, mot don vi san pham da dat sé
dugc giao theo chu ky 30 ngay; va khi chon thdi
gian giao hang la 90 ngay, ba don vi sén pham da
dat sé dugc giao theo chu ky 90 ngay. Khi dang
ky goi, san pham sé tu dong dugc dat hang cho
ban va giao dén ban theo tan suat ban da chon
tai thai diém dang ky, ma khong can ban phai
thuic hién thém bat ky thao tac nao. Chi tiét vé goi
dang ky va san pham (bao gom gié cé, chiét khau
va tinh trang con hang) co thé thay dbi theo thai
gian. M6i don dat hang dang ky déu phai tuan
theo thong tin chi tiét vé san pham va dang ky
hién hanh. Trudc khi giao moi don hang dang ky,
ban sé nhan dugc xac nhan don hang coé chiia tat
ca thong tin chi tiét vé don hang.

7.2. Céc san pham dugce dét hang theo goi dang
ky sé dugc lap hoa dan theo dinh ky hang thang.

7.3. Viéc giao hang cho khach hang theo thdai gian
da chon sé khong ¢ thai han t6i thiéu va khdng
giGi han vé thai gian, tlc la cho dén khi khach
hang huy dang ky. Ban cé thé hdy bt cu lic nao
qua email ho&c théng qua mau dé nghi htly dugc
cung cép trén trang web PM-International.

7.4. Chung t6i bao luu quyén hlly dang ky cua
ban bét cU luc nao. Néu déng ky ctia ban bi huy,
ban s&€ nhan dugc théng bdo tucong Ung qua
email. Ban chi bj tinh phi cho cac don hang dang
ky ma ban da nhan dugc xac nhan van chuyén.

6.1. If you are a consumer (i.e., a natural person
who places an order for purposes that cannot be
attributed to your commercial or self-employed
professional activity), you have aright of withdrawal
in accordance with the statutory provisions.

6.2. If you, as a consumer, exercise your right of
withdrawal pursuant to paragraph 1, you have to
bear the regular costs of returning the goods.

6.3. Furthermore, the regulations regarding the
right of withdrawal are as detailed in the Right of
Withdrawal Section in the online shop.

7.1. Subscriptions offer customers discounts on
the prices applicable at the time of purchase for
regular, recurring deliveries of certain products.
Consumers can choose between delivery intervals
of 30 or 90 days. Distribution partners are only
provided with the 90-day delivery interval option.
When selecting the 30-day delivery interval,
one unit of the ordered product is delivered at
30-day intervals, and when selecting the 90-
day delivery interval, three units of the ordered
product are delivered at 90-day intervals. Upon
subscribing to a subscription, products will be
automatically ordered for you and delivered to
you at the frequency chosen by you at the time of
subscription, without further action required from
you. Certain details of the subscription and the
product (including price, discount, and availability)
may change over time. Each subscription order is
subject to the applicable subscription and product
details. Prior to the shipment of each subscription
order, you will receive an order confirmation
containing all the details of the order.

7.2. The products ordered in the subscription will
be invoiced at monthly intervals.

7.3. Deliveries to the customer at the selected
intervals are made without a minimum term and
are unlimited in duration, i.e., until the customer
cancels their subscription. Cancellation is possible
at any time via email or through the cancellation
form provided on the PM-International website.

7.4. We reserve the right to cancel vyour
subscriptions at any time. If your subscription
is canceled, you will receive a corresponding
notification via email. You will only be charged for
subscription orders for which you have already
received a shipping confirmation.
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8.1. Chung t6i giao hang theo dung thda thuan
da ky két vSi ban. Moi chi phi van chuyén déu
dugc néu trong mo ta san pham va sé dugc ghi
riéng trén hda daon.

8.2. Boi véi khéach hang trong nudc Blc/trong
EU:

Thai gian giao hang 1a 2-4 ngay lam viéc ké i khi
hgp dong dugc ky két.

Tai PM-International, bat ké gia tri don hang la
bao nhiéu, ngudi tiéu dung déu phai tra muc phi
van chuyén ¢d dinh 12 2,70 €.

Dai v8i ngudi tiéu dung, muc phi van chuyén co
dinh sé& dugdc mién cho céc don hang trén 50 €.
Nha phan phdi tra muc phi van chuyén ¢ dinh 1a
6,20 € bét ké gia tri don hang.

8.3. D4i v4i khach hang bén ngoai EU: Dé biét
thém thong tin, vui long goi t6i s6 +49 6232-
296230.
PM-International chiu trach nhiém vé rui ro van
chuyén.

Moi thong tin vé giéd trong clia hang truc tuyén
clia chuing t6i déu la gia gbc da bao gom thué gia
tri gia tdng theo luét dinh va chua bao gém phi
van chuyen.

Hang hda van la tai san clia PM-International cho
dén khi nhan dugc toan bd khoan thanh toan.

11.1.  Gid mua va chi phi van chuyén phai dugc
thanh toan ngay khi dat hang. Viéc thanh toan
hang hda cé thé dugc thuc hién bang ghi ng
truc ti€p (sepa), paypal, google pay, apple pay
hodc bang ddi véi cac don hang nhan tai trung
tdm ban hang truc tiép (dsc) chinh thic cua
pm-international, viéc thanh toan cling c6 thé
dudgc thuc hién bang tién mat hoac bang thé ec.

11.2.  Rat tiéc la khdng thé thanh todn bang tién
mat hodc séc. Chung t6i loai tri trach nhiém phap
ly trong trudng hgp bi mat mat.

11.3.  Bankhdng cé quyén bu trli vao cac khoan
b6i thuGng clia chung toi tri khi cac boi thudng
phan t6 clia ban da dudc xac lap hgp phap hoac
khong bi tranh chap. Ban khdng cé quyén bu tri
vao cac khoan boi thudng cua chdng toi tri khi
cdc boi thudng phan t6 clia ban da dugc xac lap
hap phap hodc khong bi tranh chap.

8.1. We deliver the goods according to the
agreements made with you. Any shipping costs
are stated in the product description and will be
separately indicated on the invoice.

8.2. For customers within Germany/within the
EU:

The delivery time is 2-4 working days from the
conclusion of the contract.

At PM-International, regardless of the order value,
consumers pay a shipping flat rate of 2,70 €.

For consumers, the shipping flat rate is waived for
orders over 50 €.

Distribution partners pay a shipping flat rate of
6,20 € regardless of the order value.

8.3. For customers outside the EU: Further
information is available by calling +49 6232-
296230.

PM-International assumes the transport risk.

All price information in our online shop is gross
prices including statutory value-added tax and is
subject to additional shipping costs.

The goods remain the property of PM-International
until full payment has been received.

11.1.  The purchase price and shipping costs
are due for payment immediately upon ordering.
Payment for goods can be made by direct debit
(SEPA), Paypal, Google pay, Apple pay, or, for
orders collected at an official PM-international
direct sales center (DSC), payment can also be
made by cash or EC card.

11.2. Payment by sending cash or checks is
unfortunately not possible. We exclude liability in
the event of loss.

11.3. You are not entitled to set off against
our claims unless your counterclaims have been
legally established or are undisputed. You are
also not entitled to set off if you assert complaints
about defects or counterclaims arising from the
same purchase contract.
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11.4. Vi tu céch la ngudi mua, ban chi cé thé
thuc hién quyén gitl lai néu boi thudng phan to
clia ban phét sinh ti cing moét hgp déng mua
hang.

Chinh séch dbi tra tu nguyén dugc néu dudi day
khong anh hudng dén cac quyén va khiéu nai
theo luat dinh cua ban, ma ban ¢6 thé thuc hién
mién phi. Dac biét, quyén hiy hgp dong theo luat
dinh va cac quyén bao hanh theo luat dinh cla
ban van khéng bi anh hudng va ban van cé thé su
dung day du. Quyén hty hgp dong theo luat dinh
dugc dp dung (xem Diéu khoan 6 va Chinh sach
Quyén Huy hgp dong).

Ngoai ra, ching toi con dép Ung céc diéu kién
sau day dé doi tra hang:

Chinh sach déi tra theo Pam bao hoan tién
trong 30 ngay:

Moi khach hang déu cé thé tra lai san pham
FitLine da dat hang trong vong 30 ngay ké ti ngay
PM-International AG xuét héa don néu khong hai
long. Dé thuc hién dugc didu nay, cac san pham
FitLine phai dugc tra lai cho PM day du nhu khoan
da tra trudc va kién hang tra trudc. Sau do, PM
sé xuat gidy ghi ng vdi s tién tucng ducng gia
mua dé thanh toan. Céc tai liéu khuyén maéi va
cong cu hd trg ban hang khong thudc dién bao
dam hoan tién. Néu ban muén s dung ché do
dam bao 110%, nghia la hoan lai 110% s tién
da thanh toan, tén, dia chi va ly do tra hang cua
khach hang/bén quan tdm phai dudc cung céap
trén bién lai tra hang.

Chinh sach dbi tra mé rong 90 ngay:

Moi Nha phan phéi va ngudi tiéu dung déu co thé
tra lai san phédm PM da dat hang trong vong 90
ngay ké ti ngay PM-International xuét héa don,
véi didu kién san pham con nguyén ven, chua
ma va cd thé béan lai (san pham phai con han su
dung tU 3 thang trg 1én) ma khéng can néu ly do.
DPé thuc hién viéc nay, san pham PM phai dugc
tra lai cho PM-International kem theo bién lai tra
hang dugc dién théng tin day du va chinh xac,
cling nhu kién hang da thanh toan trudc day du.
Sau do, PM sé xuét gidy ghi ng véi so tién tuong
duaong gid mua da thanh toan. Céc tai liéu khuyén
mai va cong cu hd trg ban hang khéng thudc dién
chinh sach ddi tra m& rong.

Vui long ludn st dung mau don hdy hgp dong
cla chung t6i cho viéc trd hang cua ban:
[Bam vao day]

11.4. As a buyer, you may only exercise a right
of retention if your counterclaim arises from the
same purchase contract.

The voluntary return policy outlined below does
not affect your statutory rights and claims, which
you can exercise free of charge. In particular,
your statutory right of withdrawal and statutory
warranty rights remain unaffected and fully
available to you. The statutory right of withdrawal
applies (see Clause 6 and Right of Withdrawal
Policy).

In addition, we grant the following conditions for
returns:

Return Policy under the 30-Day Money back
Guarantee:

Every consumer can return ordered FitLine
products within 30 days from the date of invoice
issued by PM-International AG if not satisfied.
To do so, the FitLine products must be returned
to PM as a sufficiently prepaid and fully prepaid
package. PM will then issue a credit note for the
amount of the purchase price paid. Promotional
materials and sales aids are excluded from the
satisfaction guarantee. If you want to make use
of the 110% guarantee, meaning the refund
of 110% of the paid amount, the customer's/
interested party‘s name, address, and reason for
return must be provided on the return receipt.

Extended Return Policy 90 Days:

Every Team Partner and every consumer can
return ordered PM products within 90 days from
the date of invoice issued by PM-International,
provided that they are intact, unopened, and
resalable (the products must have 3 months or
more until the best before date), without providing
reasons. To do so, the PM products must be
returned to PM-International with a fully and
correctly completed return receipt, as well as a
fully prepaid package. PM will then issue a credit
note for the amount of the purchase price paid.
Promotional materials and sales aids are excluded
from the extended return policy.

Please always use our withdrawal form for your
returns: [Click Here]


https://cdn.pm-international.com/shops/vn/PM_RightOfWithdrawal_OTHR_4425_VN_P2_ONLINE.pdf
https://cdn.pm-international.com/shops/vn/PM_RightOfWithdrawal_OTHR_4425_VN_P2_ONLINE.pdf
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13.1. Néu hang hda dugc mua va giao tU clia
hang truc tuyén cuia chuiing t6i bi I6i, ban c6 quyén
yéu cau thay thé, hly hgp dong hodc giam gia
mua theo quy dinh cua phap luat.

13.2.  Thdi hiéu yéu cau bao hanh déi véi hang
hoa da giao la hai nam ké tU ngay giao hang. Cac
khiéu nai vé thiéu sét ma chuiing t6i da c6 tinh che
gidu sé hét hiéu luc trong thai hiéu thong thudng.

13.3.  Néu chung t6i dua ra bao hanh riéng cho
tling trudng hop cu thé thi bao hanh nay sé dugc
ap dung bd sung cho cac bao hanh néu trén.

14.1. Chung t6i s& chiu trach nhiém vdi ban
trong moi trudng hgp trach nhiém hgp dong va
ngoai hgp dong déi véi hanh vi ¢d y va hanh vi
céu tha nghiém trong theo cac quy dinh phap luét
vé boi thudng thiét hai ho&c hoan tra chi phi.

14.2. Bat ké doan 3 dudi day, trong moi trudng
hgp khac, chung ti chi chiu trach nhiém déi véi
cdc vi pham nghia vu hgp déng can thiét cho viéc
thuc hién hgp dong dung dan va viéc thuc hién
céc nghia vu nay ma ban vdi tu cach la khach
hang thudng xuyén dua vao (goi la nghia vu cd
ban), gidi han & viéc bdi thudng thiét hai cé thé
ludng trudc va dién hinh. Trong moi trudng hgp
khac, trach nhiém cua chung téi bi loai tru, tuy
thudc vao diéu khoan trong doan 3.

14.3.  Trach nhiém phép ly clia ching t6i doi véi
céc thiét hai phat sinh tU viéc gay ton hai dén tinh
mang, than thé ho&c suc khoe va theo Iut trach
nhiém san pham sé khong bi anh hudng bdi cac
gidi han va loai trti trach nhiém phap Iy néu trén.

Chung t6i giti ban quyén hoac quyén st dung doi
V@i tat ca hinh anh, video va van ban dugc xuéat
ban trén clia hang truc tuyén cuia chuing tdi. Ban
khéng dudc st dung bét ky hinh anh, video hoac
van ban nao ma khong co su dong y ro rang cla
chung toi.

13.1. If the goods purchased and delivered
from our online shop are defective, you are
entitled, within the scope of statutory provisions,
to request replacement, withdraw from the
contract, or reduce the purchase price.

13.2.  The limitation period for warranty claims
for the delivered goods is two years from the
delivery of the goods. Claims for defects that
we have fraudulently concealed expire within the
regular limitation period.

13.3. If we have given a separate warranty in
individual cases, this warranty is in addition to the
abovementioned warranties.

14.1. We shall be liable to you in all cases
of contractual and non-contractual liability for
intent and gross negligence in accordance
with the statutory provisions for damages or
reimbursement of expenses.

14.2. Notwithstanding paragraph 3 below, in
all other cases, we are only liable for breaches
of contractual obligations that are essential for
the proper execution of the contract and on
whose fulfillment you as the customer regularly
rely (so-called cardinal obligations), limited to
the compensation of foreseeable and typical
damages. In all other cases, our liability is
excluded, subject to the provision in paragraph 3.

14.3.  Our liability for damages resulting from
injury to life, body, or health and under product
liability laws shall remain unaffected by the above
limitations and exclusions of liability.

We hold copyright or usage rights to all images,
videos, and texts published in our online shop.
You may not use any of the images, videos, or
texts without our express consent.
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16.1.  Luat phép cta VIET NAM sé 4p dung cho
céc biéu khoan va biéu kién chung nay (GTC) va
hgp doéng dudc ky két gidta PM-International va
ban.

16.2.  Néu ban cd ndi cu trd hodc nai thudng
tru tai Viét Nam vao thai diém ky két hop dong, va
hodc da chuyén di knéi Viét Nam vao thdi diém
chung t6i ndp dan kién, hodc ndi cu trd hoac ndi
thudng trd cuia ban khdéng xac dinh vao thai diém
do, thi nGi cd tham quyén xét xd doi véi tat ca cac
tranh chap la tru sG déng ky cuia cong ty chiing toi
tai Thanh phd H6 Chi Minh Viét Nam.

16.3.  Chung t6i nd Iuc giai quy&t moi bat dong
phét sinh t& méi quan hé hgp dong cua ching toi
mot cach than thién. Do dd, vui long lién hé véi
ching t6i dé ching ta ¢ thé clng nhau tim ra
giéi phap.

Céc biéu khoan va biéu kién chung (GTC)
nay co thé dudc xem xét va cap nhéat dinh ky.
PM-International sé& cong bo phién ban mdi cua
céc Biéu khoan va Biéu kién Chung nay trén trang
web Ctia hang Truc tuyén clia minh.

Thang 6 nam 2025

16.1. The laws of VIETNAM shall apply to
these GTC and the contract concluded between
PM-International and you.

16.2. If you were domiciled or had your regular
residence in Vietham at the time of concluding
the contract, and either have moved away from
Vietnam at the time of filing a lawsuit by us, or
your domicile or regular residence is unknown at
that time, the place of jurisdiction for all disputes
is the registered office of our company in Ho Chi
Minh City, Vietnam.

16.3. We endeavor to resolve any disagree-
ments arising from our contractual relationship
amicably. Therefore, please contact us so that we
can find a solution together.

These GTC may be reviewed and updated
periodically. PM-International will publish the new
version of these GTC on the website of its Online
Shop.

June 2025



